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ȳɆɞ ɕɔɊɛɔɊ ɐ ɖɆɍɈɎɘɎɤ ɓɆɈɡɐɔɈ 
 

Business  Skills  ɗɔɍɊɆɋɘ Ɏ ɕɖɔɈɔɊɎɘ ɐɔɖɕɔɖɆɘɎɈɓɡɋ ɓɆɈɡɐɔɈɡɋ ɘɖɋɓɎɓɉɎ ɕɔ ɗɎɗɘɋɒɓɔɒə ɒɡɞɑɋɓɎɤ, ɑɎɊɋɖɗɘɈə, ɒɋɓɋɊɌɒɋɓɘə, ɕɖɔɊɆɌɆɒ, 
ɕɋɖɋɉɔɈɔɖɆɒ Ɏ ɕɖɋɍɋɓɘɆɜɎɥɒ.  
 
ȳɆɞɆ ɒɎɗɗɎɥ ï ɕɔɈɡɗɎɘɢ ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɢ ȭɆɐɆɍɝɎɐɆ ɝɋɖɋɍ ɚɔɖɒɎɖɔɈɆɓɎɋ Ɏ ɔɘɖɆɇɔɘɐə ɓɋɔɇɛɔɊɎɒɡɛ Ɋɑɥ ɇɎɍɓɋɗɆ ɓɆɈɡɐɔɈ ə ɋɉɔ 
ɗɔɘɖəɊɓɎɐɔɈ.  
 
Ȳɡ ï ɕɔɗɖɋɊɓɎɐɎ ɒɋɌɊə ɇɎɍɓɋɗɔɒ Ɏ ɓɆəɐɔɏ. ȫɗɘɢ ɊɈɆ ɒɎɖɆ:  ɒɎɖ ɓɆəɐɎ Ɏ ɒɎɖ ɖɋɆɑɢɓɔɉɔ ɇɎɍɓɋɗɆ. ɃɘɎ ɒɎɖɡ ɈɍɆɎɒɔɊɋɏɗɘɈəɤɘ Ɋɖəɉ ɗ Ɋɖəɉɔɒ ɓɋ 
ɈɗɋɉɊɆ ɣɚɚɋɐɘɎɈɓɔ. ȹɝɋɓɡɋ, ɍɆɝɆɗɘəɤ, ɊɆɑɋɐɎ ɔɘ ɕɖɆɐɘɎɐɎ. ȵɖɆɐɘɎɐɎ, ɐ ɗɔɌɆɑɋɓɎɤ, ɓɋ ɈɗɋɉɊɆ Ɉ ɕɔɑɓɔɏ ɒɋɖɋ ɍɓɆɐɔɒɡ ɗ ɕɔɑɋɍɓɡɒɎ ɎɊɋɥɒɎ, 
ɗəɟɋɗɘɈəɤɟɎɒɎ Ɉ ɒɎɖɋ ɓɆəɐɎ.  Ȳɡ Ɉɡɥɗɓɥɋɒ ɕɔɘɖɋɇɓɔɗɘɎ ɇɎɍɓɋɗɆ,  ɔɕɖɋɊɋɑɥɋɒ, ɐɆɐɎɋ ɓɆəɝɓɡɋ ɎɊɋɎ ɒɔɉəɘ ɇɡɘɢ ɎɗɕɔɑɢɍɔɈɆɓɡ, Ɏ ɕɋɖɋɈɔɊɎɒ 
Ɏɛ ɓɆ ɥɍɡɐ ɐɔɓɐɖɋɘɓɡɛ ɒɔɊɋɑɋɏ ɕɔɈɋɊɋɓɎɥ:  ɆɑɉɔɖɎɘɒɔɈ, ɗɐɖɎɕɘɔɈ, ɘɋɛɓɔɑɔɉɎɏ, ɗɘɆɓɊɆɖɘɔɈ Ɏ ɘ.ɕ.  

Ȳɡ ɍɆ ɐɔɒɕɑɋɐɗɓɡɏ ɕɔɊɛɔɊ ɐ ɖɆɍɈɎɘɎɤ ɓɆɈɡɐɔɈ.  ȳɋ ɖɆɍɔɈɡɋ ɕɖɔɋɐɘɡ, ɖɋɞɆɤɟɎɋ ɗɎɤɒɎɓəɘɓɡɋ ɕɖɔɇɑɋɒɡ, Ɇ Ɉɗɋɗɘɔɖɔɓɓɋɋ ɕɆɖɘɓɋɖɗɘɈɔ 
ɗ ɐɑɎɋɓɘɔɒ,  ɗɔɈɒɋɗɘɓɔɋ ɗɎɗɘɋɒɓɔɋ Ɏ ɕɑɆɓɔɒɋɖɓɔɋ ɖɆɍɈɎɘɎɋ ɐɔɒɕɋɘɋɓɜɎɏ,  ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɆɑɎɍɆɜɎɤ ɗɘɖɆɘɋɉɎɝɋɗɐɎɛ ɍɆɊɆɝ ɇɎɍɓɋɗɆ ï Ɉɔɘ 
ɓɆɞɆ ɍɆɊɆɝɆ!  
 
Ȩ Business  Skills  ɔɗɓɔɈɓɡɒ Ɏɓɗɘɖəɒɋɓɘɔɒ ɚɔɖɒɎɖɔɈɆɓɎɥ ɓɋɔɇɛɔɊɎɒɡɛ ɇɎɍɓɋɗə ɒɔɊɋɑɋɏ ɕɔɈɋɊɋɓɎɥ ɥɈɑɥɋɘɗɥ ɓɆɈɡɐɔɈɡɏ ɘɖɋɓɎɓɉ, 
ɕɔɗɘɖɔɋɓɓɡɏ ɓɆ ɔɗɓɔɈɋ ɜɎɐɑɆ ɔɇəɝɋɓɎɥ Ɉɍɖɔɗɑɡɛ ɝɋɖɋɍ ɔɕɡɘ (Ȫ. ȰɔɑɇɆ). Ȳɡ ɓɋ ɝɎɘɆɋɒ ɑɋɐɜɎɎ Ɏ ɓɋ ɈɋɊɋɒ ɗɋɒɎɓɆɖɡ.  

ȵɖɎɓɎɒɆɥ ɣɘɎ ɒɔɊɋɑɎ Ɏ ɔɘɖɆɇɔɘɆɈ Ɏɛ Ɋɔ ɆɈɘɔɒɆɘɎɍɒɆ, əɝɆɗɘɓɎɐɎ ɘɖɋɓɎɓɉɆ ɚɔɖɒɎɖəɤɘ ɓɆɈɡɐɎ, ɐɔɘɔɖɡɋ ɕɔɍɈɔɑɥɤɘ Ɏɒ ɣɚɚɋɐɘɎɈɓɋɋ ɖɋɞɆɘɢ 
ɇɎɍɓɋɗ-ɍɆɊɆɝɎ. Ȧ ɋɗɑɎ ɓɆɈɡɐ ɕɖɔɞɋɑ ɕɖɔɈɋɖɐə ɕɖɆɐɘɎɐɔɏ, ɘɔ ɒɡ ɔɘɘɆɝɎɈɆɋɒ Ɏ ɘɎɖɆɌɎɖəɋɒ ɋɉɔ.    

ȸɖɋɓɋɖɡ Ɉ ɕɖɔɋɐɘɡ ɕɔɊɇɎɖɆɤɘɗɥ ɕɔ ɘɖɋɒ ɔɗɓɔɈɓɡɒ ɐɖɎɘɋɖɎɥɒ:  ɍɓɆɓɎɋ ɈɔɕɖɔɗɆ;  əɒɋɓɎɋ ɕɖɎɒɋɓɎɘɢ ɣɘɎ ɍɓɆɓɎɥ ɓɆ Ɋɋɑɋ;  ɘɖɋɓɋɖɗɐɆɥ 
ɐɔɒɕɋɘɋɓɘɓɔɗɘɢ. ȳɆɞ ɘɖɋɓɋɖ ɗɘɆɓɋɘ ɣɐɗɕɋɖɘɔɒ Ɏ ɖɔɑɋɈɔɏ ɒɔɊɋɑɢɤ Ɋɑɥ əɝɆɗɘɓɎɐɔɈ, ɔɖɉɆɓɎɍəɋɘ ɕɖɔɜɋɗɗ ɘɆɐ, ɝɘɔɇɡ ɐɆɌɊɆɥ ɒɎɓəɘɆ ɘɖɋɓɎɓɉɆ 
ɗɘɆɑɆ ɈɡɉɔɊɓɔɏ ɎɓɈɋɗɘɎɜɎɋɏ Ɉ ɖɔɗɘ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ȨɆɞɋɉɔ ȧɎɍɓɋɗɆ.  

ȳɆɞɎ ɘɖɋɓɎɓɉɎ ɓɆ 80 %  ɗɔɗɘɔɥɘ Ɏɍ ɕɖɆɐɘɎɐɎ:  ɖɔɑɋɈɡɋ Ɏɉɖɡ çɆɐɈɆɖɎəɒè (ɊɈɔɋ ɎɉɖɆɤɘ, Ɇ ɘɖɋɓɋɖ Ɏ ɉɖəɕɕɆ ɓɆɇɑɤɊɆɤɘ Ɏ ɊɆɤɘ ɔɇɖɆɘɓəɤ 
ɗɈɥɍɢ), ɖɔɑɋɈɡɋ Ɏɉɖɡ Ɉ ɕɆɖɆɛ (Ɉɗɋ ɔɊɓɔɈɖɋɒɋɓɓɔ ɔɘɖɆɇɆɘɡɈɆɤɘ ɓɆɈɡɐ), ɖɔɑɋɈɡɋ Ɏɉɖɡ Ɉ ɘɖɔɏɐɆɛ (ɊɈɔɋ ɔɘɖɆɇɆɘɡɈɆɤɘ ɓɆɈɡɐ, ɘɖɋɘɎɏ 
ɓɆɇɑɤɊɆɋɘ Ɏ ɐɔɖɖɋɐɘɎɖəɋɘ, ɍɆɘɋɒ ɗɒɋɓɆ ɖɔɑɋɏ Ɏ ɗɓɔɈɆ ɔɘɖɆɇɔɘɐɆ), ɐɔɒɆɓɊɓɡɋ əɕɖɆɌɓɋɓɎɥ, ɔɇɗəɌɊɋɓɎɋ ɖɋɍəɑɢɘɆɘɔɈ Ɏɉɖ Ɏ əɕɖɆɌɓɋɓɎɏ Ɉ 
ɇɔɑɢɞɔɏ ɉɖəɕɕɋ Ɏ ɘ.ɕ. ȸɋɔɖɎɥ ï ɘɔɑɢɐɔ ɓɋɔɇɛɔɊɎɒɡɏ ɒɎɓɎɒəɒ! 
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ȳɆɞɎ ɔɗɓɔɈɓɡɋ ɕɖɋɎɒəɟɋɗɘɈɆ 
 
 

ȩɑəɇɔɐɆɥ ɐɆɗɘɔɒɎɍɆɜɎɥ  

ɕɖɔɊəɐɘɆ ɗ əɝɋɘɔɒ  

ɕɔɘɖɋɇɓɔɗɘɋɏ ɇɎɍɓɋɗɆ 

ȲɆɐɗɎɒəɒ ɈɖɋɒɋɓɎ ï 

ɓɆ ɔɘɖɆɇɔɘɐə ɓɆɈɡɐɆ 

ȴɕɘɎɒɆɑɢɓɔɋ ɗɔɝɋɘɆɓɎɋ  

ɜɋɓɆ/ɐɆɝɋɗɘɈɔ 
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ȰɑɤɝɋɈɡɋ HRD ɕɖɔɋɐɘɡ 

2019  ɉ.   çȨȸȧè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȬɦɗɘɐɎɋ ɕɋɖɋɉɔɈɔɖɡè Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ  
2019  ɉ.  çȮȳȨȮȸȶȴè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȵɖɎɓɥɘɎɋ ɖɋɞɋɓɎɏè Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ Ɏ çȵɆɖɘɓɋɖɗɐɎɋ 
ɕɋɖɋɉɔɈɔɖɡè Ɋɑɥ ɗɔɘɖəɊɓɎɐɔɈ Ȱɔɒɒɋɖɝɋɗɐɔɏ ɗɑəɌɇɡ 
2019  ɉ.   BI  Group . ȲɆɗɘɋɖ-ɐɑɆɗɗ çȹɕɖɆɈɑɋɓɎɋ ɎɍɒɋɓɋɓɎɥɒɎè Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ (TOP-1000 )  
2018 -2019  ɉɉ.   çȱɋɖəɆ Ȳɋɖɑɋɓè. ȷɋɖɎɥ ɕɎɑɔɘɓɡɛ ɘɖɋɓɎɓɉɔɈ Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ ɒɆɉɆɍɎɓɆ:  
çɃɚɚɋɐɘɎɈɓɔɋ ɗɔɇɖɆɓɎɋè, çȪɎɍɆɏɓ ɕɖɔɋɐɘɔɈè, çȹɕɖɆɈɑɋɓɎɋ ɎɗɕɔɑɓɋɓɎɋɒè 
2018 -2019  ɉɉ.   çȵɔɝɘɆ ȧɆɓɐè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȳɆɗɘɆɈɓɎɝɋɗɘɈɔè (Ɋɑɥ ɈɋɊəɟɎɛ ɘɖɋɓɋɖɔɈ ɇɆɓɐɆ) 
Ɏ çȪɋɑɋɉɎɖɔɈɆɓɎɋè, çȴɇɖɆɘɓɆɥ ɗɈɥɍɢè, çȳɆɗɘɆɈɓɎɝɋɗɘɈɔ Ɏ ɐɔəɝɎɓɉè, çȵɔɊɇɔɖ ɕɋɖɗɔɓɆɑɆè, 
çȹɕɖɆɈɑɋɓɎɋ ɎɍɒɋɓɋɓɎɥɒɎè, çȶɆɍɖɋɞɋɓɎɋ ɐɔɓɚɑɎɐɘɔɈè, çɃɚɚɋɐɘɎɈɓɆɥ ɕɖɋɍɋɓɘɆɜɎɥè (Ɋɑɥ 
ɖəɐɔɈɔɊɎɘɋɑɋɏ) 
2018 -2019  ɉɉ.   çȵɆɈɑɔɊɆɖɗɐɎɏ ȳɋɚɘɋɛɎɒɎɝɋɗɐɎɏ ɍɆɈɔɊè (çȰɆɍȲəɓɆɏȩɆɍè).  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ 
çȵɆɖɘɓɋɖɗɐɎɋ ɕɋɖɋɉɔɈɔɖɡè, çȲɋɓɋɊɌɒɋɓɘ Ɉ ɗɘɎɑɋ ɐɔəɝɎɓɉè, çȰɔɒɆɓɊɓɔɋ ɑɎɊɋɖɗɘɈɔè 
2018 -2019  ɉɉ.   çȵɋɖɚɋɘɘɎ ȨɆɓ Ȳɋɑɑɋè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȵɆɖɘɓɋɖɗɐɎɋ ɕɋɖɋɉɔɈɔɖɡè Ɏ çȬɦɗɘɐɎɋ 
ɕɋɖɋɉɔɈɔɖɡè Ɋɑɥ ɐɔɒɆɓɊɡ ȷȳȩ  
2018 -2019  ɉɉ. ȷɋɘɢ Ɇɕɘɋɐ çA.V.E.è. ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çɃɚɚɋɐɘɎɈɓɡɋ ɕɖɔɊɆɌɎè, çȳɆɈɡɐɎ 
ɓɋɕɖɥɒɔɉɔ ɈɑɎɥɓɎɥè, çȶɆɇɔɘɆ ɗ ɒɓɋɓɎɋɒ ȰɑɎɋɓɘɆè Ɋɑɥ ɕɖɔɈɎɍɔɖɔɈ 
2018  ɉ.   BI  Group . ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȸɋɛɓɎɐɎ ɕɖɎɓɥɘɎɥ ɖɋɞɋɓɎɏè Ɋɑɥ ɖəɐɔɈɔɊɥɟɋɉɔ ɗɔɗɘɆɈɆ 
2018  ɉ.   çȳɔɖɓɎɐɋɑɢè. ȸɖɋɓɎɓɉ çȮɓɗɘɖəɒɋɓɘɡ ɔɇəɝɋɓɎɥ Ɏ ɖɆɍɈɎɘɎɥ ɗɔɘɖəɊɓɎɐɔɈè.  ȶɆɍɖɆɇɔɘɐɆ Ɏ 
ɕɋɖɋɊɆɝɆ ȭɆɐɆɍɝɎɐə çȵɆɒɥɘɐɎ ɓɆɗɘɆɈɓɎɐɆè Ɋɑɥ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɋɖɗɔɓɆɑɆ 
2018  ɉ.  çȵɔɑɆɖɎɗè.  ȶɆɍɖɆɇɔɘɐɆ Ɏ ɘɋɗɘɎɖɔɈɆɓɎɋ ȷɘɆɓɊɆɖɘɔɈ ɕɖɔɊɆɌ.  ȸɖɋɓɎɓɉɎ çɃɚɚɋɐɘɎɈɓɡɋ 
ɕɖɔɊɆɌɎ Ɏ ɓɆɗɘɆɈɓɎɝɋɗɘɈɔè Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ ɗɖɋɊɓɋɉɔ ɍɈɋɓɆ 
2018  ɉ. çȦɗɘɖɆ ȭɋɓɋɐɆè. ȵɖɔɉɖɆɒɒɆ çȹɕɖɆɈɑɋɓɎɋ ɕɖɔɊɆɌɆɒɎè Ɋɑɥ ȰȦȷɔɈ (ɖɆɇɔɘɆ ɗ ɍɆɈ. 
ɆɕɘɋɐɆɒɎ).   
2018  ɉ.  çȨɗɋȮɓɗɘɖəɒɋɓɘɡ.ɖəè.  ȵɖɔɉɖɆɒɒɡ ɕɔ ɖɆɍɈɎɘɎɤ ɕɋɖɋɉɔɈɔɖɓɡɛ ɓɆɈɡɐɔɈ (ȬɋɗɘɐɎɏ ɗɘɎɑɢ, 
ȵɆɖɘɓɋɖɗɐɎɏ ɗɘɎɑɢ, ȵɋɖɋɉɔɈɔɖɓɡɋ ɕɔɋɊɎɓɐɎ)  Ɏ ɘɖɋɓɎɓɉɎ çȹɗɘɆɓɔɈɑɋɓɎɋ Ɏ ɖɆɍɈɎɘɎɋ ɐɔɓɘɆɐɘɆ ɗ 
ɐɑɎɋɓɘɔɒè (ɇɔɑɋɋ 150  əɝɆɗɘɓɎɐɔɈ) 
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2017  ɉ.  çȪɌɔɓɗɔɓ Ɏ ȪɌɔɓɗɔɓè.  ȸɖɋɓɎɓɉ çȶɔɗɘ Ɉɔ Ɉɖɋɒɥ ɕɋɖɋɒɋɓè.  ȼɎɐɑɔɈɆɥ ȰɔɓɚɋɖɋɓɜɎɥ 
ȶɔɗɗɎɥ, ȹɐɖɆɎɓɆ, ȷȳȩ (ɇɔɑɋɋ 140  əɝɆɗɘɓɎɐɔɈ) 
2017  ɉ.  çȧɋɖɎɓɉɋɖ ȮɓɉɋɑɢɛɆɏɒè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȳɆɈɡɐɎ ɓɋɕɖɥɒɔɉɔ ɈɑɎɥɓɎɥè Ɋɑɥ 
ɒɋɊɎɜɎɓɗɐɎɛ ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ (ɇɔɑɋɋ 130  əɝɆɗɘɓɎɐɔɈ) 
2017  ï 2018  ɉɉ.  çȧȮȰ ȷȳȩè. ȸɖɋɓɎɓɉɎ çɃɚɚɋɐɘɎɈɓɡɋ ɕɖɔɊɆɌɎè Ɏ çȳɆɗɘɆɈɓɎɝɋɗɘɈɔè Ɋɑɥ ɔɘɊɋɑɆ 
ɕɖɔɊɆɌ 
2017  ɉ. çȩɖəɕɕɆ Ƚȸȵȭè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ çȳɆɗɘɆɈɓɎɐ-ɑɎɊɋɖè Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ.  ȩɔɖɔɊɆ:  
ȽɋɑɥɇɎɓɗɐ, ȵɋɖɈɔəɖɆɑɢɗɐ, ȲɔɗɐɈɆ (ɇɔɑɋɋ 350  əɝɆɗɘɓɎɐɔɈ) 
2016  -  2017  ɉɉ.  çȶɔɗɘɋɑɋɐɔɒè.  ȷɋɈɋɖɔ-ȭɆɕɆɊɓɡɏ ɒɆɐɖɔɖɋɉɎɔɓ.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ ɕɔ ɔɖɆɘɔɖɗɐɔɒə 
ɎɗɐəɗɗɘɈə, ɕɖɔɊɆɌɆɒ, ɒɋɓɋɊɌɒɋɓɘə Ɏ ɑɎɊɋɖɗɘɈə Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ 
2016  ɉ. çȻɆɏɓɋɐɋɓè. çɃɚɚɋɐɘɎɈɓɡɋ ɕɋɖɋɉɔɈɔɖɡè. ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ Ɋɑɥ ɗɔɘɖəɊɓɎɐɔɈ 
ɊɋɕɆɖɘɆɒɋɓɘɆ ɕɖɔɊɆɌ (KAM,  KAE, NC KAM,  ASM),  ɊɋɕɆɖɘɆɒɋɓɘɆ ɍɆɐəɕɔɐ, customer  service  Ɏ 
logistics . ȩɋɔɉɖɆɚɎɥ ɕɖɔɋɐɘɆ:  ȲɔɗɐɈɆ, ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ, ȫɐɆɘɋɖɎɓɇəɖɉ, ȳɎɌɓɎɏ ȳɔɈɉɔɖɔɊ, 
ȰɖɆɗɓɔɊɆɖ, Ȯɖɐəɘɗɐ, ȳɔɈɔɗɎɇɎɖɗɐ, ȨɑɆɊɎɈɔɗɘɔɐ 
2016  ɉ.  çȪɎɐɗɎè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ Ɋɑɥ ɐɆɊɖɔɈɔɉɔ ɖɋɍɋɖɈɆ. ȸɋɒɡ:  çȹɕɖɆɈɑɋɓɎɋ ɎɗɕɔɑɓɋɓɎɋɒè, 
çȳɆɈɡɐɎ ɕɖɋɍɋɓɘɆɜɎɎè, çȷɎɗɘɋɒɓɔɋ ɒɡɞɑɋɓɎɋè 
2015  ï 2016  ɉɉ. ȭȦȴ çȲɔɑɈɋɗɘè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ Ɋɑɥ ɖəɐɔɈɔɊɥɟɋɉɔ ɗɔɗɘɆɈɆ ɐɔɒɕɆɓɎɎ.  ȸɋɒɡ:  
çȰɔɒɆɓɊɓɔɋ ɑɎɊɋɖɗɘɈɔè, çɃɚɚɋɐɘɎɈɓɡɋ ɕɋɖɋɉɔɈɔɖɡè, çȲɋɓɋɊɌɒɋɓɘ Ɉ ɗɘɎɑɋ ɐɔəɝɎɓɉè. 
ȶɆɍɖɆɇɔɘɐɆ Ɏ ɕɋɖɋɊɆɝɆ ɐɑɎɋɓɘə Ɉɗɋɉɔ ɐɔɒɕɑɋɐɗɆ ɒɆɘɋɖɎɆɑɔɈ 
2015  ï 2016  ɉɉ.  çȧɋɖɎɓɉɋɖ ȮɓɉɋɑɢɛɆɏɒè.  ȷɋɖɎɥ ɘɖɋɓɎɓɉɔɈ ɕɔ ɕɋɖɋɉɔɈɔɖɆɒ Ɏ ɕɖɔɊɆɌɆɒ Ɋɑɥ 
ɗɔɘɖəɊɓɎɐɔɈ ɊɋɕɆɖɘɆɒɋɓɘɆ ɕɖɔɊɆɌ 
2015  ï 2016  ɉɉ.  ȷɋɈɋɖɔ-ȭɆɕɆɊɓɡɏ ɇɆɓɐ ȷɇɋɖɇɆɓɐɆ ȶɔɗɗɎɎ.  ȸɖɋɓɎɓɉɎ Ɋɑɥ ɗɑəɞɆɘɋɑɋɏ Ⱦɐɔɑɡ 
ɐɆɊɖɔɈɔɉɔ ɖɋɍɋɖɈɆ ɓɆ ɕɔɍɎɜɎɎ ɖəɐɔɈɔɊɎɘɋɑɥ Ɏ ɍɆɒ.  ɖəɐɔɈɔɊɎɘɋɑɥ Ȩȷȵ.  ȸɋɒɡ:  
çȳɆɗɘɆɈɓɎɝɋɗɘɈɔè, çȲɔɘɎɈɆɜɎɥè, çȵɔɍɎɜɎɔɓɎɖɔɈɆɓɎɋ ɖəɐɔɈɔɊɎɘɋɑɥè, çȰɔɓɗɘɖəɐɘɎɈɓɔɋ 
ɈɑɎɥɓɎɋè Ɏ ɕɖ.   
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2015  ɉ.  çȧɆɞɣɓɋɖɉɔɓɋɚɘɢè.  çȸɋɛɓɎɐɎ ɐɔɓɗɘɖəɐɘɎɈɓɔɉɔ ɈɑɎɥɓɎɥè.  ȸɖɋɓɎɓɉ Ɏ Workshop  Ɋɑɥ ȸȴȶ-
ɒɋɓɋɊɌɋɖɔɈ  
2015  ɉ. çȻɆɏɓɋɐɋɓè.  ȲɋɖɔɕɖɎɥɘɎɋ çHigh -performance  multifunctional  customer  teams è Ɋɑɥ 3-ɛ 
ɒəɑɢɘɎɚəɓɐɜɎɔɓɆɑɢɓɡɛ ɐɔɒɆɓɊ, ɗɔɗɘɆɈɑɋɓɓɡɛ Ɏɍ 5-ɘɎ ɚəɓɐɜɎɏ:  ɒɔɊɋɖɆɜɎɥ Ɏ çɘɔɓɐɆɥ 
ɓɆɗɘɖɔɏɐɆè ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɐɔɒɆɓɊ Ɉ ɖɋɞɋɓɎɎ ɕɖɔɇɑɋɒ, ɗɈɥɍɆɓɓɡɛ ɗ ɖɆɇɔɘɔɏ ɗ ɐɑɤɝɋɈɡɒɎ 
ɐɑɎɋɓɘɆɒɎ 
2015  ɉ.  çȻɆɏɓɋɐɋɓè.  çȵɋɖɋɉɔɈɔɖɓɡɋ ɕɔɋɊɎɓɐɎè.  ȷɋɖɎɥ ɎɓɘɋɓɗɎɈ-ɘɖɋɓɎɓɉɔɈ Ɋɑɥ ɒɆɑɡɛ ɉɖəɕɕ (Ɋɔ 
6 ɝɋɑɔɈɋɐ) Ɋɑɥ ɗɔɘɖəɊɓɎɐɔɈ ɊɋɕɆɖɘɆɒɋɓɘɆ ɕɖɔɊɆɌ (KAM,  KAE, NC KAM) . ȩɋɔɉɖɆɚɎɥ ɕɖɔɋɐɘɆ:  
ȲɔɗɐɈɆ, ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ, ȫɐɆɘɋɖɎɓɇəɖɉ, ȳɎɌɓɎɏ ȳɔɈɉɔɖɔɊ, ȰɖɆɗɓɔɊɆɖ, Ȯɖɐəɘɗɐ, ȳɔɈɔɗɎɇɎɖɗɐ.   
2014  -  2017  ɉɉ.  çȱɋɖəɆ Ȳɋɖɑɋɓè.  ȸɖɋɓɎɓɉɎ çɃɚɚɋɐɘɎɈɓɔɋ ɑɎɊɋɖɗɘɈɔè Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ 
ɔɘɊɋɑɔɈ ɒɆɉɆɍɎɓɔɈ Ɏ Ɋɑɥ ɐɆɊɖɔɈɔɉɔ ɖɋɍɋɖɈɆ ȰɔɒɕɆɓɎɎ 
2014  -  2015  ɉɉ.  çȷɇɋɖɇɆɓɐ ȶɔɗɗɎɎè.  ȵɖɔɉɖɆɒɒɆ çɅ ï ȳɆɗɘɆɈɓɎɐ!è Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ ɖɔɍɓɎɝɓɡɛ 
ɘɔɝɋɐ (ɔɐɔɑɔ 15  ɘɡɗ.  ɝɋɑɔɈɋɐ).  ȶɆɍɖɆɇɔɘɐɆ Ɉɗɋɉɔ ɐɔɒɕɑɋɐɗɆ ɒɆɘɋɖɎɆɑɔɈ Ɏ ɖəɐɔɈɔɊɗɘɈɆ Ɋɑɥ 
ɘɖɋɓɋɖɆ (ɉɆɏɊ),  ɕɖɔɈɋɊɋɓɎɋ çɕɎɑɔɘɔɈè Ɏ ɕɋɖɋɊɆɝ ɘɖɋɓɋɖɆɒ, əɝɆɗɘɈəɤɟɎɒ Ɉ ɕɖɔɋɐɘɋ (ɇɔɑɋɋ 80  
ɝɋɑɔɈɋɐ) 
2014 , 2017  ɉɉ. çȦɉɋɓɘɗɘɈɔ çȰɔɓɘɆɐɘè.  ȷɋɖɎɥ ɐɆɗɘɔɒɎɍɎɖɔɈɆɓɓɡɛ ɘɖɋɓɎɓɉɔɈ Ɋɑɥ ɖəɐɔɈɔɊɎɘɋɑɋɏ Ɏ 
ɗɕɋɜɎɆɑɎɗɘɔɈ ɐɔɒɕɆɓɎɎ:  çȬɋɗɘɐɎɋ ɕɋɖɋɉɔɈɔɖɡè, çȻɔɑɔɊɓɡɋ ɍɈɔɓɐɎè, çȵɖɋɍɋɓɘɆɜɎɔɓɓɡɋ 
ɕɖɔɊɆɌɎè, çȰɔɓɗəɑɢɘɆɘɎɈɓɡɋ ɕɖɔɊɆɌɎè, çȪɋɑɔɈɔɏ ɐɔɓɘɆɐɘè, çȲɋɓɋɊɌɒɋɓɘ Ɉ ɗɘɎɑɋ ɐɔəɝɎɓɉè  
2014  ɉ. çȷɇɋɖɇɆɓɐ ȶɔɗɗɎɎè. ȶɆɍɖɆɇɔɘɐɆ Ɏ ɕɋɖɋɊɆɝɆ ɐɑɎɋɓɘə Ɉɗɋɉɔ ɐɔɒɕɑɋɐɗɆ ɒɆɘɋɖɎɆɑɔɈ Ɏ 
ɖəɐɔɈɔɊɗɘɈɆ Ɋɑɥ ɘɖɋɓɋɖɆ (ɉɆɏɊ)  ɕɔ ɘɖɋɓɎɓɉɆɒ çɃɚɚɋɐɘɎɈɓɆɥ ɕɖɋɍɋɓɘɆɜɎɥè Ɏ çȻɔɑɔɊɓɡɋ 
ɍɈɔɓɐɎè 
2014  ɉ.  çȷɇɋɖɇɆɓɐ ȶɔɗɗɎɎè. Ȩ ɖɆɒɐɆɛ ɕɖɔɋɐɘɆ çȲɆɗɘɋɖɗɐɆɥ ɓɆɗɘɆɈɓɎɝɋɗɘɈɆè ɕɔɊɉɔɘɔɈɐɆ Ɉɗɋɉɔ 
ɐɔɒɕɑɋɐɗɆ ɒɆɘɋɖɎɆɑɔɈ Ɏ ɖəɐɔɈɔɊɗɘɈɆ Ɋɑɥ ɘɖɋɓɋɖɆ (ɉɆɏɊ)  ɕɔ ɘɖɋɓɎɓɉə çȳɆɗɘɆɈɓɎɝɋɗɘɈɔ. ȩɖɆɓɢ 
2è.  ȵɖɔɈɋɊɋɓɎɋ çɕɎɑɔɘɔɈè Ɏ ɕɋɖɋɊɆɝɆ ɈɓəɘɖɋɓɓɎɒ ɘɖɋɓɋɖɆɒ ɐɑɎɋɓɘɆ.   
2014  ɉ.  çȻɆɏɓɋɐɋɓè.  ȶɆɍɖɆɇɔɘɐɆ Ɏ ɕɋɖɋɊɆɝɆ ɐɑɎɋɓɘə ɐɔɒɕɑɋɐɗɆ ɒɆɘɋɖɎɆɑɔɈ Ɏ ɖəɐɔɈɔɊɗɘɈɆ ɕɔ 
ɘɖɋɓɎɓɉə (ɉɆɏɊ)  çȵɖɎɓɥɘɎɋ ɖɋɞɋɓɎɏ Ɏ əɕɖɆɈɑɋɓɎɋ ɐɔɒɆɓɊɆɒɎè, ɕɋɖɋɊɆɝɆ ɈɓəɘɖɋɓɓɎɒ ɘɖɋɓɋɖɆ 
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